
 
 

• Do you have communication skills? 
• Are you interested in amateur radio? 
• Do you want to make a difference in 

your community? 
• How can YOU help out in a disaster? 

The Seattle Auxiliary Communication 
Service could be for you! 

During a major disaster, communities often 
must fend for themselves; neighbors have only 
each other to rely upon as emergency services 
(police, fire, and ambulance) are unable to 
respond to most calls during the first 72 hours 
of a disaster.  Normal means of 
communications during this period may be 
damaged, overloaded or destroyed.  
Emergency services have difficulty responding 
to the locations where they are most needed 
because of the lack of working 
communications systems.  In Seattle, the 
Auxiliary Communication Service (ACS) has 
been formed to bridge this communications 
gap.  A team formed of volunteer amateur 
radio operators, ACS responds to 
neighborhood community centers, city 
emergency operations centers and to other 

critical areas during these times to ensure the 
flow of accurate and life-saving information to 
city officials and emergency responders.  If you 
can work reliably under stress, have good 
communications skills, and an interest in amateur 
radio, then the ACS and your community could 
use your help.  Please contact any member of the 
leadership team on the back of this pamphlet, and 
they will help you get involved and on the 
Team.. 
 

 Purpose and Mission of Seattle ACS  
Purpose 
• The Auxiliary Communications Service (ACS) 
is a team of unpaid communication professionals 
dedicated to assisting the City of Seattle with public 
safety and emergency communications in times of 
disaster and/or community need. ACS is organized 
and operates under the authority of the City of Seattle 
Division of Emergency Management and in times of 
disaster, operations will be in accord with the 
provisions of the Radio Amateur Civil Emergency 
Service (RACES) as provided for by the FCC and 
FEMA. Seattle ACS is affiliated with the King County 
Amateur Radio Emergency Service® (ARES®).  
 
When activated by the City's Emergency Operations 
Center (EOC), ACS members may be assigned to 
carry out one or more of the following:  
• Staff communications posts at the Seattle 
EOC or one of several public safety or government 
agency command centers located throughout the city.  
• Staff communications posts at Community 
Center facilities located throughout the city that serve 
as the coordination hubs for the City's neighbor 
disaster response program known as the Seattle 
Disaster Aid & Response Teams or SDART. This 

program is coordinated through the Division of 
Emergency Management.  
• Report as directed, to various posts such 
as schools, shelters and hospitals; or to field 
teams involved in the City's emergency response 
and disaster recovery efforts. The primary 
purpose will be to provide communications and 
other support services.  
 
Mission  
• ACS will, in a professional manner, 
provide auxiliary communications and other 
support services to City government and the 
community as is necessary to support disaster 
response and recovery efforts. Typically, ACS's 
mission objectives may include, but are not 
limited to, establishing and operating primary and 
secondary radio networks to carry public safety 
and emergency communications utilizing amateur 
as well as a variety of government systems.  
• Provide communications and 
administrative support by answering phones, 
making calls to locate staff and volunteers, as 
well as equipment and supplies, relaying 
messages within the EOC and other command 
centers and between various facilities, utilizing 
computer networks, FAX, e-mail and other 
methods and provide any other support 
assistance as may be necessary.  
• Report information from the field including 
weather and damage conditions, supply and 
service requests, as well as progress on 
response and recovery actions by way of radio, 
telephone, television and other forms of 
communications.  
 



• Collecting, summarizing and reporting 
information about the disaster and the extent of 
damage as well as the nature of various response 
and recovery activities that are underway, as 
determined through monitoring a variety of media 
and communications sources.  
• Preparation for mission readiness through 
training, skill development and conducting table top 
as well as field exercises.  
 
Responsibilities 
• All ACS members, when activated for duty 
will conduct themselves in a professional manner. 
ACS members will observe all the rules and work 
place expectations of the government agency to 
which they are assigned. ACS members should 
work in a manner indistinguishable from paid 
employees of that agency.  
• ACS members will carry out their assigned 
duties as directed by the command authority at the 
agency to which they are assigned, or by the 
incident command structure at a field location to 
which they are assigned or by their ACS team 
leader.  
• ACS members will only respond if officially 
activated by the Seattle EOC as communicated 
through the call-out procedures established by ACS 
management. EOC activation is required for 
Emergency Worker insurance coverage.  
• All ACS members must be registered as 
Emergency Workers as provided for by the State of 
Washington in RCW 38.52 and detailed in WAC 
Chapter 118-04 - The Emergency Worker Program. 
Registration provides State personal injury and 
property damage insurance coverage for volunteers 
and indemnifies the City from liability should an 
injury occur. Emergency Worker Registration is 

mandatory before an ACS member will be assigned 
for duty and requires finger printing and a Police 
Department background check.  
• ACS members will strive to enhance their 
professional skill through participation in training and 
drills.  

LEADERSHIP TEAM 
ACS Manager: Mark Sheppard, N7LYE 
206-684-5027    mark.sheppard@seattle.gov 
Northwest Team Lead: Bill Ehler, K7NZV 
206-784-6825 
Central West Team Lead:  Vacant, Interim:  
Mark Sheppard, N7LYE 206 684 5027 
mark.sheppard@seattle.gov  
Southwest Team Lead: Jonathan Scherch, 
KK7PW 
206-200-3464   scherch@antiochsea.edu  
Northeast Team Lead: George Boswell, K7YHB 
206-527-2346   k7yhb@arrl.net  
Website: www.pioneernet.ne t/k7yhb  
Central East Team Lead: Matthew Thomas, 
KD7PPK 206-499-4932   
root@seattlesnort.org  
Southeast Team Lead: Christopher Osburn, 
KD7DVD 
206-723-6336   kd7dvd@arrl.net  
 

ACS Staff Posts: 
King Co. ARES Liaison: Bill Dockstader, 
W7LSK,  206-383-5454  w7lsk@arrl.net  
Net Manager: Bill Ehler, K7NZV 
206-784-6825 
QRV? Newsletter Editor: Pete Smith, N7BYP   
206-284-2098  n7byp@arrl.net  

Please join us on Monday Evenings at 7PM 
(1900hrs) on the PSRG Repeater 146.96–, with a 
tone of 103.5, for our weekly ACS Net. 

Additional information may be found on the ACS 
Website at: http://www.seattle.gov/acs 
Washington State ARES® / RACES information is 
available at their Website: 
http://www.wastateares.org  
King County ARES®  / RACES information is 
available at their Website: 
http://www.aresofkingcounty.org 

Seattle Disaster Aid and Response Teams 
(SDART) at their website: 
http://www.seattle.gov/emergency_mgt/whoWeAr
e/preparednessSDART.htm  

American Radio Relay League (ARRL) 
Emergency Communications Website at: 
http://www.arrl.org/FandES/field/emergency/  

ARRL Certification and Continuing Education    
(C-CE online training) Website at: 
http://www.arrl.org/cce/   

FEMA Emergency Management Institute Online 
Training Courses Website at: 
http://training.fema.gov/EMIWeb/IS/  

Communications Academy 2005 April 2-3; 
Emergency Communications training.  Visit their  
website at:  
http://www.commacademy.org/2005/index.php  

                                                 
® Amateur Radio Emergency Services® (ARES®) is 
a registered trademark of the American Radio Relay 
League, Incorporated, and is used with permission. 
 
 


